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Pou Reo 
 
Taitara Tūranga                      Pou Reo 

Rōpū                                         Hāpaitia 

Ka noho haepapa ki               Tumu Hāpaitia  

Te wāhi mahi                          Tāmakimakaurau, Te Whanganui-a-Tara, Mahi mai tawhiti 

Momo tūranga                       Pūmau FTE 

Ko āna kaiwhakahaere tata        Kore  

 

_________________________________________________________________________________________________________ 
 

Te Tūranga 

Kei te kimi Ngā Ohu Mahi1 i tētahi mātanga i te reo Māori me ōna tikanga hei whakahaere i tētahi rautaki 
puta noa i ngā wāhanga e ono me Hāpaitia hoki. 
 
Ko te whāinga mō tēnei tūranga, ko te whakatipu i te āheinga mō te reo me ōna tikanga puta noa i ngā 
rōpū ā, kia tūturu ai te piki me te whanaketanga.   
 
Ka mārama te Pou Reo me ōna Tikanga ki ngā matea o ngā kaimahi katoa, ā, ka whakaritea i ngā mahere 
hopureo, hei whakawhanake i te reo me ōna tikanga kei nga taumata katoa.  
 
Ka pai te whakatutuki o ēnei mahi ina ka whakanuitia te reo me ōna tikanga i ngā mahi o ia rā kei ngā 
rōpū e whitu katoa. 

 _________________________________________________________________________________________________________  
Ngā Kawenga Matua  

• Te ārahi me te mahi tahi ki te whakawhanake i te rautaki Te Reo me ōna Tikanga kei ngā Ohu  Mahi 
me Hāpaitia ki te tautoko i nga kaiārahi ki te whakatinana i ō rātou haepapa mō Te Ao Māori.   

• Whakawhanake, whakatinana hoki i ngā utauta ako whaiaro, tae atu ki te whakangungu matihiko, 
me te mātau matihiko, hei hāpai i Te Reo Māori me ngā Tikanga Māori mō ngā kaiārahi me ngā 
kaimahi 

• Whakahaere i tētahi tukanga arotake, ine hoki kia inea, kia tuku pūrongo hoki, ngā whāinga āheinga 
mō te reo me ōna tikanga, me te hopu o te reo mō ōna tikanga.  

• Tuku tono, whakahaere hoki i ngā kirimana kaiwhakarato, ki te kawe i ngā otinga whakawhanake mō 
te reo me ōna tikanga, mō ngā kaimahi kei ngā taumata matatau katoa. 

• Hanga i ngā hōtaka akoranga, hei tautoko i te tipu o te reo me ōna tikanga kei ngā rōpū e whitu. 
• Whakauru i te hunga nui puta noa i ngā rōpū e whitu ki te urutomo ki te hōtaka whakawhanake i te 

reo me ōna tikanga. 

 
1 Titiro ki raro nei mō ngā whakamārama mō Ngā Ohu Ahumahi 
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• Hora whakamāherehere ki ngā Poumatua, Poumanukura hoki ki te tautoko i te whakaū me te 
whakawhanake i ngā whakaritenga tikanga o roto i a Hāpaitia whānui. 

• Ka whakamahia, ka huawaere hoki i ngā kaupapa kua whakaaetia, ki te whakapiki i ētahi wāhanga 
ake o te āheinga mātauranga Māori. 

• Mahi tahi me Hāpaitia rātou ko ngā kaumātua ki te whakawhanake, ki te hāpai i te tikanga o ngā tari 
kei Tāmakimakaurau, kei Te Whanganui-a-Tara, kei wāhi kē hoki, ā, whakaū kia arahina e ngā 
honohononga tika ki mana whenua.  

 
Mahi Whānui 

• Te tuku tohutohu me ngā otinga kounga, i te wā tika, i runga i ngā whakaritenga o ngā Poumatua 
me ngā Manukura. 

• Whakaū i te tukunga o te reo me ōna tikanga ki ngā kaimahi ki te whakatutuki i ngā whāinga me 
ngā wātaka. 

• Mahi tahi me ngā Ohu Ahumahi katoa me Hāpaitia. 
• Whakarite tauwhāinga e whakanui ana i ngā whakatutukitanga me ngā kauneke matua. 
• Ētahi atu mahi e whakapiki ana i te ū me te whanaketanga o te reo Māori me ōna tikanga puta 

noa i ngā rōpū e whitu. 
• Ka tuku tohutohu, pūkenga hoki ki ngā kaiārahi, i a rātou e whakahaere ana i ngā kaupapa 

matua mō te tangata, tae atu ki Te Reo Māori me ngā Tikanga Māori, ngā rautaki mō Te Reo, ko 
te whakapāpātanga me te mahere mahi mō ngā kaimahi, ngā take me ngā ia, ā, ki te ārahi i te 
mahi ki te whakaū i te pai o Te Reo Māori me ngā tikanga Māori kei ngā Ohu Mahi katoa. 

• Whakaako, tohutohu, āwhina hoki i ngā kaiārahi ki te tautoko anō i ngā haepapa me ngā mahi 
ahurea, mā te whakamahi i ngā āhuatanga o te Ūkaipōtanga me te whakaū ki ngā tikanga pai 
rawa mō ngā uara o ngā Ohu Mahi. 

 
 _________________________________________________________________________________________________________  

 
Ngā Pūkenga, te Mātauranga me ngā Wheako  

Ngā pūkenga 

• Te kounga me te pono o te reo me ōna tikanga Māori 
• Te mārama ki ngā pūnaha akoranga, me ngā rauemi ka taea 
• Te whakawhanake rautaki 
• Te Aromātai me te pūrongo  
• Te whakahaere pātuitanga, honohononga hoki 

Wheakotanga 

• Kua waea ki te whakawhanake i ngā pūkenga te reo me ōna tikanga Māori kei te hunga whānui, 
mai i te kore mōhio ki te ārero ūkaipō. 

• Kua waea ki te waihanga rautaki hei āwhina te whanake o te āheitanga whakahaere 
• Kua waea ki te whakaū i te tikanga Māori kei roto i ngā tari mahi 
•  Kua waea ki te whanake i ngā hunga mahi tahi, taupuhipuhi hei āwhina i te tipu o te āheitanga o 

te rōpū 
• Kua waea ki te whakamahi i ngā tauira tuakana-teina ki te tautoko i te whakawhanake o te reo 
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Kaupapa/Hangarau 

• Matatau ki MS Office 
• Hangarau whakaako reo 

Ngā Herenga Tūranga  

Āhuatanga Māori - ka matatau ki Te Ao Māori ā, ka mōhiotia mō te hautū i ngā Āhuatanga Māori (uara, 
ahurea, tikanga hoki) 
 
Te Reo Māori - Matatau ki te kōrero me te tuhi i Te Reo Māori, ā, ka taea hoki te tuku tohutohu me te 
ārahi i ēnei āhuatanga. 
 
Me rite ki te ruku ki te whakahoutanga, e tika ana mō ngā pūnaha mātauranga ā-mahi, whakawhanake 
kaimahi hoki, tae atu ki:  

• Te whakanui i Te Tiriti o Waitangi.  
• Te tūhonohono i te pūnaha ohu mahi katoa me te pūnaha mātauranga mahi hoki 

He rōpū hou a ngā Ohu Mahi me Hāpaitia. Ka taea tonutia te panoni i tēnei whakamārama tūnga mahi e 
mātou ko te kaimahi. 

Honohononga  

Ka ū tonu te Pou Reo me ōna Tikanga i ngā hononga matua ki: 

• Ngā kaimahi me ngā kaiwhakahaere o ngā Kaunihera me Hāpaitia 
• Ngā Poumatua me ngā Manukura 
• Ngā kaiwhakarato o ngā rauemi whakawhanake akoranga mō te reo mō ōna tikanga 
• Mana whenua, kei ngā rohe o ngā tari (kei wāhi kē hoki) 
• Ngā kaimahi Māori 

Ngā tāpaetanga  

• Kore  

 _________________________________________________________________________________________________________  
Tohutoro 

Ture / Tuhinga Whakatō:    
• Education and Training Act 2020 
• Te Tiriti o Waitangi 
• Te Rautaki Mātauranga Matua (TES) 
• Ka Hikitia – Ka Hāpaitia - Te Rautaki Mātauranga Māori 
• Tau Mai te Reo, te rautaki mā te reo Māori i roto i te mātauranga 
• Maihi Karauna, te rautaki a te Karauna mō te whakarauora i te reo Māori 2019 – 2023 
• He Kai Kei Aku Ringa, the Crown–Māori Economic Development Strategy.  

Kei konei  https://www.legislation.govt.nz/act/public/2020/0038/latest/LMS170676.htm 
 

 

 

 

https://www.legislation.govt.nz/act/public/2020/0038/latest/LMS170676.htm
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Āpitihanga A – Te anga putanga 

 

Te ārahi mā te 
whakaumu 

• Ka kaha te pānga o te tūranga ki ngā whāinga tōmua o ngā Kaunihera. 
• Me kaha te whakauru puta noa i ngā Kaunihera me Hāpaitia hoki 
• Me hohe te urutomo, te hāpai rānei/hoki o ngā kaiwhakahaere rōpū whānui. 
• Me whakatinana i te wā waenga  

Te arataki 
whakaaweawe 
me te 
whakapiki i te 
whaihua o te 
pūnaha 

• Ka hira te pānga o te tūranga ki ngā whāinga tōmua o te Kaunihera. 
• Me kaha te whakauru puta noa i ngā Kaunihera me Hāpaitia hoki 
• Me hohe te urutomo, te hāpai rānei/hoki o ngā kaiwhakahaere rōpū whānui. 
• Ka eke te tūranga i ngā taumata teitei o te tautohetohe me te ātetenga tōmua 

Te whakapiki i 
te whaihua o 
te rōpū 

• Mā te tūranga e hiki i te whaihua o te tīma nui 
• Me kaha te urutomo mai o ngā tīma maha. 
• Ka kaha te pānga pai ki te whaihua mahi e taea ai te ine. 

Te taha ki ngā 
āheitanga mō 
te tangata 
 

• Te whakahaere me te ārahi puta noa i ngā hunga 
• Ka tae te whakahaere i te whānuitanga o ngā mātai ngaio rerekē. 
• Ka tautoko, ka whai hoki i ngā kaupapahere mō te oranga, te haumaru, me te 

whaiora kia toitū, kia haumaru hoki te taiao 
Ngā Pūkenga 
Whakawhiti 
Kōrero 

• Te reo me ōna tikanga kounga 
• Te aweawe, me te whiriwhiri 
• He kaha ngā pūkenga whakawhitiwhiti kōrero ā-waha, ā-tuhi hoki  
• Ka hāngai, ka urupare te whakapā atu ki te minenga  

 
Ngā Ohu Mahi 

I te Oketopa 2021, i whakatūria ai ngā Ohu Mahi e ono ki te whakahou i te rāngai mātauranga mahi, mā 
te hiki i te reo o ahumahi i ngā hoahoa, me te tuku o ngā tohu mātauranga, hei tautoko i te rāngai 
ahumahi ki te whakapūmau i te manawaroa me ngā pūkenga o te hunga kaimahi. 
 
Nā te Education and Training Act 2020 (te Ture) i whakatakoto ai ngā mahi o te Kaunihera.  Kei ngā 
whāinga o te Ture, wāhanga 4(d), me whakamana ngā Ohu Mahi (WDC) i Te Tiriti o Waitangi, me tautoko 
hoki i ngā hononga i waenganui i te Māori me te Karauna.  Kei te hautū tēnei tauākī whaīnga i te 
whakahou o ngā Ohu Mahi, me te whakatūnga o tēnei tūranga. 
 
I hangaia hoki a Hāpaitia i taua rā anō hei tuku ratonga ngātahi ki ngā Ohu Mahi.  Tae ana ki te 
hangahanga IT, ratonga pūmanawa tangata (HR), te whakahaere whare, ratonga ahumoni me ētahi 
ratonga motuhaki pērā ki te Pacific Peoples Lead, te Disability Lead, tēnei tūranga me ētahi atu. 
 
Ka pātui ngā Poumatua Manukura me ngā Tumu Whakarae (CE) ki te tuku i te ārahi whakahaere Māori 
mō ia Kaunihera.  Ka whakarōpūngia ngā Poumatua Manukura hei rōpū whakarite i ngā mahi pērā ki te 
pātuitanga ki ngā iwi, me te whakarite tikanga mō ngā Ohu Mahi.  
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Position Title         Pou Reo me ngā Tikanga 

Group                      Hāpaitia 

Reports to               GM Hapaitia  

Location                  Auckland, Wellington, Remote 

Position type          Permanent FTE 

Direct reports        None  

_________________________________________________________________________________________________________ 
 

The Job 

Ngā Ohu Mahi1 (Workforce Development Councils) are looking for a person fully fluent and competent 
in te reo Māori me ōna tikanga to run a strategy across the six Ohu Mahi and Hāpaitia. 
 
The purpose of the position is to grow the overall te reo me ōna tikanga capability across all 
organisations and continuing its growth and development.   
 
The Pou Reo me ōna tikanga will understand the needs of all staff and put in place acquisition plans to 
develop te reo me ōna tikanga across all levels of capability.  
 
Success in the role is te reo me ōna tikanga are legitimised and normalised throughout the Ohu Mahi 
(Workforce Development Councils).  

 _________________________________________________________________________________________________________  
Key Accountabilities  

• Lead and collaborate in the development of Te Reo me ōna Tikanga strategy across Seven Kaunihera 
Whakawhanake Ahumahi and Hāpaitia to support leaders in the implementation of Te Ao Māori 
responsibilities.   

• Develop and implement self-managed learning tools including digital training and literacy to support 
leaders and kaimahi competency in Te Reo Māori and Tikanga Māori 
• Conduct a monitoring and measurement process that benchmarks and reports on the te reo me 

ōna tikanga capability goals.  
• Commission and manage supplier agreements to deliver te reo me ōna tikanga development 

outcomes for staff at all levels of competency. 
• Structure learning programmes that support the growth of te reo me ōna tikanga across the six 

Ohu Mahi organisations and Hāpaitia. 
• Enlist a significant cohort across all Ohu Mahi to participate in a programme of te reo me ōna 

tikanga development. 
• Provide advice to Poumatua and Manukura and assist with maintaining and developing in-house 

tikanga arrangements across Ohu Mahi. 

 
1 See below for background to Ohu Mahi 
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• Undertake and facilitate agreed projects to increase specific areas of capability in mātauranga 
Māori. 

• Co-ordinate with Hāpaitia and Poumatua/Poumanukura to develop and uphold the tikanga of the 
offices in Auckland and Wellington and ensure that this is guided through appropriate 
relationships with mana whenua.  

 
General 

• Provide timely and quality advice and solutions as required by the Poumatua and Manukura. 
• Ensure delivery of te reo me ōna tikanga to staff to meet objectives and timelines. 
• Collaborate across all Kaunihera and Hāpaitia. 
• Organise events that celebrate achievements and key milestones. 
• Other duties that increase the uptake and development of te reo Māori me ōna tikanga across 

the seven organisations. 
• Provide guidance and expertise to leaders as they manage core people initiatives including Te 

Reo Māori and Tikanga Māori, Te Reo strategy,  employee engagement and action planning, 
issues and trends, and lead the function to ensure the integrity of Te Reo Māori and tikanga 
Māori within all Ohu Mahi (Workforce Development Councils). 

• Coach, advise and support leaders to self-support cultural responsibilities and duties using 
practices of Ukaipotanga to develop and ensure best practice of Ohu Mahi values. 

 
 _________________________________________________________________________________________________________  

 
Skills, Knowledge and Experience  

Skills 

• Te kounga me te pono o te reo me ōna tikanga Māori 
• Understanding of systems of learning and available products 
• Strategy development 
• Evaluation and reporting  
• Partnership and relationship management 

Experience 

• Experience in building te reo me ōna tikanga Māori skills across a cohort who range from 
absolute beginner to native speaker. 

• Experience in developing strategies to support the growth of organisational capability 
• Experience in establishing tikanga in an office environment 
•  Experience in building collaborative and inter-dependent cohorts to support the growth of 

organisation capability 
• Experience in use of tuakana teina models to support language growth 

Qualifications: 

Tertiary Qualification at Degree Level in Te Reo Māori or Māori Studies 

Programmes/technology 

• Proficiency in MS Office 
• Language learning technologies 
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Role Requirements  

Āhuatanga Māori -Knowledgeable in Te Ao Māori (Māori World) and is seen as a leader for Āhuatanga 
Māori (values, culture, and tikanga) 
 
Te Reo Māori - Fluent in spoken and written Te Reo Māori and can provide guidance and leadership in 
this area. 
 
Must have a willingness to embrace the transformation that is required in the vocational education and 
workforce development systems, including:  

• Honouring Te Tiriti o Waitangi.  
• Connecting across the workforce development and vocational education system 

The Ohu Mahi - Workforce Development Councils and Hāpaitia are start up organizations. The position 
description is subject to change in consultation with the job holder. 

Relationships  

The Pou Reo me ōna Tikanga will maintain key relationships with: 

• Staff and management of ngā Ohu Mahi and Hāpaitia 
• Poumatua and Manukurua 
• Suppliers of te reo me ōna tikanga learning development products 
• Mana Whenua in office locations (and elsewhere) 
• Ngā kaimahi Māori 

Delegations  

• None  

 _________________________________________________________________________________________________________  
References 

Legislation / Foundation documents:    
• Education and Training Act 2020 
• Te Tiriti o Waitangi 
• Tertiary Education Strategy 
• Ka Hikitia - Ka Hāpaitia, the Māori education strategy 
• Tau Mai te Reo, the Māori language in education 
• Maihi Karauna, the Crown’s Strategy for Māori Language Revitalisation 2019 – 2023 
• He Kai Kei Aku Ringa, the Crown–Māori Economic Development Strategy.  

Available here  https://www.legislation.govt.nz/act/public/2020/0038/latest/LMS170676.htm 
 

 

Appendix A – Outcomes framework 

 

Leading 
through 
transformation 

• Role has a significant impact on Kaunihera priorities. 
• Requires significant participation across all Kaunihera and Hāpaitia 
• Requires active participation and/or support from a range of group managers. 
• Requires a medium-term timeframe for implementation  

https://www.legislation.govt.nz/act/public/2020/0038/latest/LMS170676.htm
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Leading with 
Influence and 
enhancing 
systems 
performance 

• Role has a significant impact on Kaunihera priorities. 
• Requires significant participation across all Kaunihera and Hāpaitia 
• Requires active participation and/or support from a range of group managers. 
• Role can manage high levels of contentiousness and initial resistance 

Enhancing 
organisational 
performance 

• Role lifts the performance of a large team 
• Requires significant participation from multiple teams. 
• Have a measurable and significant positive impact on performance. 

People related 
capabilities 
 

• Managing and leading across cohorts 
• Can manage a range of professional disciplines. 
• Support and follow health, safety and wellness policies for a sustainable and 

secure environment 
Communication 
Skills 

• Te reo me ōna tikanga kounga 
• Influencing, negotiating 
• Strong verbal and written communication skills  
• Responsive, tailored approaches to the audience  

 
Ngā Ohu Mahi (Kaunihera Whakawhanake Ahumahi) 

In October 2021, six Ohu Mahi - Workforce Development Councils were set up to transform vocational 
education through elevating the industry voice in the design and delivery of qualifications and the way 
they support industry to future-proof their workforce to be resilient and well skilled. 
 
The Education and Training Act 2020 has established the work of the Ohu Mahi- Workforce Development 
Councils.  Under the purposes of the Act, section 4(d) requires Ohu Mahi  to honour Te Tiriti o Waitangi 
and support the Crown-Māori relationship.  This purpose statement is driving the transformation of the 
Ohu Mahi (Workforce Development Councils) and the establishment of this role. 
 
Hāpaitia was also established on the same day to provide shared services to the Ohu Mahi Workforce 
Development Councils.  This includes the IT infrastructure, HR Services, Property Management, Financial 
Services and specific specialist services which includes a Pacific Peoples Lead, a Disability Lead and this 
role, among others. 
 
The Poumatua Manukura partner with the Chief Executives to provide Māori operational leadership for 
each Kaunihera.  The Poumatua Poumanukura form a group to co-ordinate activities including 
engagement with iwi and Ohu Mahi Workforce Development Councils tikanga.  
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